PARAMOUNT Specialized Servicas Pty Ltd

3% August 2004

Remote Controlled K9 — 4 Dingo

Paramount Specialized Services successfully cleaned 2 x Furnace Regencrators at a leading glass
manufacturer in Melbourne Victoria by using a Remote Controlled K9 — 4 Dingo unit.

Working Conditions:

Confined Space

Working Temperature: 50 — 70 degrees Celsius
Type of product: Heavily Fused Clinker & Glass
Environment: Dry and very dusty

Paramount 8.8 have traditionally cleaned theses fumnaces using manual labour and Vacuum units, which
would require man entry into a High Risk Confined space as described above. This would require
additional manpower to continually rotate personnel within the Confined Space to meet the project time
line.

In a drive to minimize man entry into a confined space and Engineer out the Risk, Paramount cngaged
the services of Dingo Melbourne to asses the task and recommend a suitable machine if at all possible.

Dingo recommended the K9 — 4 Remote Controlled Dingo as the most suitable unit which resulted in
outstanding results. This not only eliminated the need for confined space entry but also increased the
production rate by 100% and reduced the crew size by 50% without incident, therefore meetin g all client
KPI's and bringing the Project in on Time and below budget.

Yours sincerely
Paramount Specialized Services Pty Ltd
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